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DETAILED ACTION 
Drawings 

1 . The drawings are objected to as failing to comply with 37 CFR 1 .84(p)(5) 
because they do not include the following reference sign(s) mentioned in the 
description: "50" In reference to figure 1 , "64" in reference to figure 2, and "74" in 
reference to figure 3, see page 5, line 20, item "48" on figure 1 and page 7, line 1 1 , and 
page 8, line 21 . Corrected drawing sheets in compliance with 37 CFR 1 .121(d) are 
required in reply to the Office action to avoid abandonment of the application. Any 
amended replacement drawing sheet should include all of the figures appearing on the 
Immediate prior version of the sheet, even if only one figure is being amended. Each 
drawing sheet submitted after the filing date of an application must be labeled in the top 
margin as either "Replacement Sheet" or "New Sheet" pursuant to 37 CFR 1.121 (d). If 
the changes are not accepted by the examiner, the applicant will be notified and 
Informed of any required corrective action in the next Office action. The objection to the 
drawings will not be held in abeyance. 

2. The drawings are objected to as failing to comply with 37 CFR 1 .84(p)(5) 
because they Include the following reference character(s) not mentioned in the 
description: "56", examiner Interprets the item referred to as "58" In the specification to 
refer to Item "56", it appears that this is an error propagates in the specification as "58", 
"60", and "62" in the drawings will appear to be referenced in the specification as "60", 
"62", and "64" respectively. Corrected drawing sheets in compliance with 37 CFR 

1 .121(d), or amendment to the specification to add the reference character(s) in the 
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description in connpliance with 37 CFR 1 .121(b) are required in reply to the Office action 
to avoid abandonment of the application. Any amended replacement drawing sheet 
should include all of the figures appearing on the immediate prior version of the sheet, 
even if only one figure is being amended. Each drawing sheet submitted after the filing 
date of an application must be labeled in the top margin as either "Replacement Sheet" 
or "New Sheet" pursuant to 37 CFR 1 .121(d). If the changes are not accepted by the 
examiner, the applicant will be notified and informed of any required corrective action in 
the next Office action. The objection to the drawings will not be held in abeyance. 
Claim Objections 

1 . Claim 1 is objected to because of the following informalities: line 1 0 recites 
"network, and" the comma should be amended to a semi-colon. Appropriate correction 
is required. 

2. Claim 4 is objected to because of the following informalities: line 26 recites "for 
review by a service provider" the "a" should be amended to read "the" or "said". 
Appropriate correction is required. 

Claim Rejections - 35 USC §112 

3. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification sliall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

4. Claims 1-5 and 14 are rejected under 35 U.S.C. 112, second paragraph, as 
being indefinite for failing to particularly point out and distinctly claim the subject matter 
which applicant regards as the invention. 
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Claim 1 recites the limitation "the service report" in line 1 1 . There is insufficient 
antecedent basis for this limitation in the claim. 

Claims 4-5 fail to rectify this defect and are therefore rejected for the same 
reasons. 

Claim 14 recites the limitation "the network" in line 5. There is insufficient 
antecedent basis for this limitation in the claim. 

Claim Rejections - 35 USC § 101 

3. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, macliine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

4. Claims 15-17 are rejected under 35 U.S.C. 101 because the claimed invention is 
directed to non-statutory subject matter. The claims are directed towards a computer 
program per se, which is non-statutory. For the purposes of the examination, examiner 
assumes these claims to refer to a method. Also note that in order for a method to be 
considered a "process" under 35 U.S.C. 1 01 , a claimed process must either: (1 ) be tied 
to another statutory class (such as a particular apparatus) or (2) transform underlying 
subject matter (such as an article or materials). Diamond v. Diehr, 450 U.S. 175, 184 
(1981); Parker V. Flook, 437 U.S. 584, 588 n.9 (1978); Gottschalk v. Benson, 409 U.S. 
63, 70 (1972). If neither of these requirements is met by the claim, the method is not a 
patent eligible process under 35 U.S.C. 101 and is nonstatutory subject matter. 
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Claim Rejections - 35 USC § 102 

(e) the invention was described in (1 ) an application for patent, published under section 1 22(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

5. Claims 1, 5, 6, 11, 15, and 16 are rejected under 35 U.S.C. 102(e) as being 
anticipated by U.S. Patent No. 6,972,565 to Yokoi et al. 

6. As to claim 1, Yokoi recites a metliod for producing a service report for a 
service performed on a medical device by a service provider, comprising: 

operating a computer system to receive medical device data transmitted 
automatically to the computer system via a communications network (abstract and 
column 3 lines 18-27 and column 4 lines 19-47); 

operating the computer system to receive service provider data transmitted 
automatically to the computer system via the communications network (abstract and 
column 3 lines 18-27, column 3 lines 45-61, and column 4 lines 19-47); and 

operating the computer system to generate the service report based on the 
medical device data and the service provider data (abstract and column 3 lines 18-27 
and column 4 lines 19-47). 

7. As to claim 5, see the discussion of claim 1 , additionally, Yokoi further discloses 
the method comprising operating the computer system to transmit the service report to 
a remote device for review by a service provider (column 4 lines 29-41 ). 
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8. As to claim 6, Yokoi discloses a method for facilitating the preparation of a 
service report for a medical device; comprising: 

providing service data automatically from the medical device to a computer 
system via a communications network (abstract and column 3 lines 18-27 and column 4 
lines 19-47); 

providing service provider data automatically to the computer system via a 
communications network (abstract and column 3 lines 18-27, column 3 lines 45-61, and 
column 4 lines 19-47); and 

generating a service report based on the service data and the service provider 
data automatically using the computer system (abstract and column 3 lines 18-27 and 
column 4 lines 19-47). 

9. As to claim 1 1 , see the discussion of claim 6, additionally, Yokoi discloses the 

method comprising transmitting the service report from the computer system to a 
remote device to enable a user to revise the service report (column 6, lines 6-19). 

1 0. As to claim 15, examined as a method, Yokoi discloses a computer program, 
comprising: 

programming instructions stored in a tangible medium, wherein the programming 
instructions enable a processor-based device to produce a service report for a medical 
device based on medical device data received automatically from the medical device 
and service provider data received automatically from a remote device (abstract, 
column 3 lines 18-27 and column 4 lines 19-47, and figure 2). 
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11. As to claim 16, examined as a method, see tine discussion of claim 15, 
additionally, Yo/co/ discloses the program wherein the programming instructions enable 
the processor-based device to produce a service report containing data representative 
of at least one of a hardware and a software change to the medical device (column 3 
lines 18-27 and column 4 lines 19-47, and figure 2). 

Claim Rejections - 35 USC § 103 

1 2. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the phor art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

13. Claims 2, 9, 17, and 19 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Yokoi in view of U.S. Patent No. 5825327 to Krasner. 

14. As to claim 2, see the discussion of claim 1 , however, Yokoi does not explicitly 
disclose the tracking of a service provider. Krasner discloses the method wherein the 
service provider data comprises GPS location data from a remote device transported by 
the service provider (column 22, lines 41-67 and column 23, lines 1-8). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Vo/co/ with Krasner in order to more accurately locate and verify the 
location of personnel to better confirm that the service was truly rendered. 

As to claim 9, see the discussion of claim 6, additionally, Yokoi discloses a 
service report (column 3, lines 14-26 and column 4 lines 42-47). However, Yo/co/ does 
not explicitly disclose the tracking of a service provider. Krasner discloses the method 
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wherein tlie service provider data comprises GPS location data for the service provider 
(column 22, lines 41-67 and column 23, lines 1-8). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Vo/co/ with Krasner in order to more accurately locate, verify and 
document the location of personnel to better confirm that the service was truly rendered. 

1 5. As to claim 17, examined as a method, see the discussion of claim 1 5 
additionally, Yo/co/ discloses a service report (column 3, lines 14-26 and column 4 lines 
42-47). However, the references do not explicitly disclose that GPS data is included in 
the service report. Krasner discloses the program as recited in claim 15, wherein the 
programming instructions enable the processor-based device to obtain GPS data for the 
remote device (column 22, lines 41-67 and column 23, lines 1-8). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Yokoi with Krasner in order to more accurately locate, verify and 
document the location of personnel to better confirm that the service was truly rendered. 

16. As to claim 19, see the discussion of claim 1 and 2, additionally, Vo/co/ discloses 
the system as recited in claim 2, wherein the system enables a user to use the remote 
device to revise the service report and to transmit the revised service report to the 
computer system via the network (column 6, lines 6-19). 

17. Claims 3, 8, 10, and 18 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Yokoi in view of "Reliable Design of Medical Devices" by Richard C. 
Fries. 
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18. As to claim 3, see the discussion of claim 1 . However Yokoi does not explicitly 
disclose time keeping data as a service record component. Fries discloses the method 
wherein the service provider data comprises timekeeping data for the service provider 
(section 28.1). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Yoto/ with Fries to provide data for a meaningful analysis of product 
reliability as disclosed by Fries (section 28.1). 

1 9. As to claim 8, see the discussion of claim 6, however, Vo/co/ does not explicitly 
disclose that a listing of parts Is Included in the service report. Fries discloses the 
method wherein the service report comprises a listing of parts replaced by the service 
provider based on the service data (section 28.1). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Yokoi with Fries to provide data for a meaningful analysis of product 
reliability as disclosed by Fries (section 28.1). 

20. As to claim 10, see the discussion of claim 6, however, Yokoi does not explicitly 
disclose time keeping data as a service record component. Fries discloses the method 
wherein the service report comprises service time data for the service provider (section 
28.1). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Vo/co/ with Fries to provide data for a meaningful analysis of product 
reliability as disclosed by Fries (section 28.1). 
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21 . As to claim 18, see the discussion of claim 1 . Yokoi discloses the program as 
recited in claim 1 , wherein the remote device is operable to create a service report 
(column 3, lines 14-26 and column 4, lines 29-47) 

However Yokoi does not disclose that time information is part of the service 
report. Fries discloses that a service report comprises tracking time used by a service 
provider to perform a service on the medical device and the service data comprises an 
indication of the time used by a service provider to perform a service on the medical 
device and the service data (section 28.1). 

It would have been obvious to one of ordinary skill in the art at the time of 
the invention to modify Vo/co/ with Fries to provide data for a meaningful analysis of 
product reliability as disclosed by Fries (section 28.1). 

22. Claims 4, 12, 13, and 14 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Yokoi in view of Kaseya "Virtual System Administrator" website 
accessed for the date of 24 April 2003 via 

http://web.archive.Org/web/20030424123138/http://www.kaseya.com/. 

23. As to claim 4, see the discussion of claim 1 , additionally, Yokoi discloses the 

method wherein the system records an alteration of at least one of medical device 
hardware and medical device software (abstract and column 3 lines 18-27 and column 4 
lines 19-47). 

However, Yokoi does not disclose that the device detects the alteration in the 
system or that the detection of the alteration is automatically transmitted. Kaseya 
discloses that the device is operable to detect an alteration of system components and 
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the data transmitted automatically is representative of the alteration to system 
components (page 1). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Vo/co/with Kaseya since the knowledge of software and hardware 
changes may ensure required operational parameters are met (Yo/co/ column 8, lines 
26-38) and that the automatic attainment of this information would reduce user error In a 
manual input of this information should it be forgotten or incorrectly entered. 
24. With respect to claim 12, Yo/co/ discloses a medical information system, 
comprising: 

a medical device comprising hardware and software, the medical device being 
operable to communicate with a remote computer via a communication system (column 
3, lines 46-58). 

However Yokoi does not disclose that the device Is operable to detect a change 
In hardware and software. Kaseya discloses that the system is operable to detect a 
change in each of the hardware and the software and to automatically transmit a signal 
representative of the change to the remote computer (page 1 ). 

It would have been obvious to one of ordinary skill In the art at the time of the 
Invention to modify Yo/co/ with Kaseya since the knowledge of software and hardware 
changes may ensure required operational parameters are met (Yo/co/ column 8, lines 
26-38) and that the automatic attainment of this information would reduce user error in a 
manual input of this information should it be forgotten or incorrectly entered. 
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25. With respect to claim 13, see the discussion of claim 12, additionally, Yokoi 
discloses the medical information system wherein the medical device is a medical 
imaging system (column 1, lines 12-22). 

26. As to claim 14, see the discussion of claim 12, additionally, Yokoi discloses the 
medical information system as recited in claims 12, wherein the communication system 
comprises the network (column 4, lines 42-47). 

27. Claim 7 is rejected under 35 U.S.C. 103(a) as being unpatentable over Yokoi in 
view of the manual published by the FDA last revised 1/1/97 entitled "Quality System 
Manual". 

28. As to claim 7, see the discussion of claim 6, however, Yokoi does not disclose 
that the service report comprises a list of services performed. FDA discloses the method 
wherein the service report comprises a listing of services performed by the service 
provider based on the service provider data (service reports section, page 7). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Vo/co/ with FDA in order to comply with governing body regulations 
for contents of a service report. 

Conclusion 

Any Inquiry concerning this communication or earlier communications from the 
examiner should be directed to Eliza Squires whose telephone number is (571)270- 
7052. The examiner can normally be reached on Monday through Friday 8 am - 4 pm 
Eastern Standard Time. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Charles Kyle can be reached on 571-272-6746. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Eliza Squires/ 
Examiner, Art Unit 4156 
8/8/2008 

/Charles R. Kyle/ 

Supervisory Patent Examiner, Art Unit 4156 



